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About BEacon

A society where everyone 
is able to cope with distress 
and has the opportunity to 

enjoy a happy life.

We build resilience in 
communities by supporting 
adults, young people and 

children experiencing 
mental and emotional 

distress. 

We provide one-
to-one counselling, 
group programmes 

and community 
projects.

We deliver counselling 
in 22 centres across 

Stockport. We have two 
Beacon Counselling 

centres and we work from 
schools, GP surgeries and 

community centres. We 
go wherever we are 

needed most.

OUR VISION

OUR MISSION

OUR work

WHERE WE WORK

OUR VALUES- shaping all that we do
We do not judge; we listen and understand.

We are accessible to everyone and treat everyone as 
an individual. 

We’re warm, caring and we’ll support you.

We care about the quality of what we do and we are 
committed to self-development.

We are proactive, passionate and find the best way to 
support you.

respectful

inclusive

friendly

professional

Can-d0



       When I came to counselling I felt suicidal most of the time. A number 
of years ago I suffered a brain injury after a car accident. I lost my job, my 
independence, friends and social life. I started to feel isolated, alone and very 
confused. Unfortunately, I felt like my GP couldn’t help me. I suffered anxiety all 
day, every day. I had head pressure and pain for seven and a half years. I felt 
like no one understood what I was going through. 

Counselling has helped me to begin my journey of rediscovering who I am 
now, and has helped me to come to terms with the loss of the person that I 
was.

I have been more confident in myself because I have felt like I have had 
someone to talk to that understands how I feel and I have been able to express 
my feelings. It has made me feel like I am not completely alone and there are 
people out there that will understand and will help me. 

Rob shares his story after RECEIVING 
counselling from BEACON

“

”

OUR MISSION

OUR work

WHERE WE WORK



HOW WE SUPPORT THE LOCAL COMMUNITY

group programmes

community projects

Through one-to-one 
counselling, group programmes 
and community projects. 

(Across Stockport)
We deliver Mindfulness Based 
Stress Reduction to adults across 
Stockport and Living Life to the Full 
courses for adults and in schools 
for young people.

(Across Stockport)
In 2015 we had two community 
projects: Evolve and Liberty. Liberty 
works with and supports young 
people across Stockport who are 
victims of child sexual exploitation. 
Evolve supports young care leavers 
through difficult transitions.

We have two Beacon centres, 
one in Stockport centre 
and one in Bramhall.

We also counsel from six 
community venues:

We deliver counselling in 14 
schools across Stockport and 
Manchester

One-to-one 

14

- ABACUS Children’s Centre
- Beechwood Cancer Centre
- Disability Stockport
- Offerton Library
- Walthew House
- Heaton Mersey Medical
      Practice responsive



How we approach our work

We believe that everyone should have an equal chance of 
good emotional well-being. For that reason, we offer one-
to-one counselling and group programmes, either free of 
charge or on a donation basis. We believe that a person’s 
financial situation shouldn’t limit their access to high quality 
help and support. 

Anyone, at any point during their life, may face mental 
and emotional health problems. Our services can 
help individuals dealing with trauma, crises, or those 
struggling to cope with the stresses of life. People can 
transform and grow through counselling and our team 
has the training and expertise to respond to a range of 
situations and support clients in a way that suits them.

We work in collaboration with other services to deliver 
our services. Collaborating with other organisations 
allows us to help more people and to reach a wider 
community across the borough. It also helps us to 
increase and sustain the benefits of support. 

 
We can shape our counselling to reach those who need help the 
most by using national, regional and local trends and data. Our work 
is outward facing; we design our services to meet the needs of the 
communities in Stockport and beyond. 

We believe that help should be readily available and easily accessible. Over 
the years we have been able to extend our reach into the community by 
counselling in a range of community centres across the borough, making help 
more accessible to Stockport’s diverse communities. 

A focus on 
equality 

client
centered

accessiblE

collaborative

responsive



SOME OF OUR KEY 
ACHIEVEMENTS IN 2015:

Receiving a grant from the Big Lottery Fund has enabled Beacon to open up 
its second office in Stockport.  The overarching aims are to increase capacity, 
reduce waiting times, and improve accessibility, especially to those in the 
most disadvantaged parts of the borough.

We entered the second year of the project in March 2015 and it has turned 
into a very positive year.  The number of adults accessing Beacon as a 
whole has increased from 989 the previous year to over 1,100 in 2015.  Most 
of the increase has been seen in the Stockport office, and many more 
people from the most disadvantaged parts of Stockport accessed support 
from Beacon with just over 300 people  - up from under 200 the year before.  
Finally, the waiting times for counselling have reduced from over 6 months 
to less than 3 for 80% of clients.  All in all, a successful year for the project.

Increasing 
counselling

capacity

Launching
new brief therapy 

service

Increasing our counselling capacity and 
reaching out to more disadvantaged adults

The new role of fundraiser and adult services manager was created to provide 
better support for volunteer counsellors working on various Beacon projects. 
The role has also been created to help increase income to sustain Beacon’s 
activities.

Increasing our capacity
to support projects

In March 2015 we started to deliver our new contract for the NHS, counselling 
for depression as part of the wider IAPT (Improving Access to Psychological 
Therapies) service in Stockport.  The contract is a new direction for Beacon, and 
we are proud to work alongside Pennine Care, Self-help Services and Stockport 
Women’s Centre in providing IAPT for Stockport.  Their support through the 
year has helped us learn how to run the service better so there are improved 
outcomes for clients.

Launching our Brief Therapy Service and 
supporting adults with depression and anxiety.



Improving 
clinical 

standards

Supporting 
CSE

victims

Increased 
support for 

projects

Increasing our capacity
to support projects

We started the Liberty project to help tackle Child Sexual Exploitation (CSE) 
in Stockport and beyond.  After pilot funding for 12 months was obtained in 
November 2014, we set the project up.  This innovative project is a partnership 
led by Beacon and with Relate GMS and Central Youth in Stockport.  The project 
provides one-to-one counselling and trauma therapy (Beacon), couples and 
family counselling (Relate GMS), all from a highly accessible and welcoming 
venue in the centre of Stockport (Central Youth). 

2015 surprised us by showing just how high the demand for this service is, 
with over 40 referrals coming in for a service whose capacity is working with 
12 young people in a year.  Kirsty Hill, the Lead Therapist on the project has 
enabled a number of young people to start breaking the silence around 
their experiences, and helped others who have been through a trial to begin 
moving on with their lives.

Supporting victims of Child Sexual exploitation 
by developing the Liberty Project

We hired Rebecca Pollard as our first ‘Clinical Lead’ in summer 2015. This vital 
new role was created to raise the bar even further on Beacon’s high clinical 
standards.  With a background in therapeutic work with children, supervision 
of counsellors, and time in the police, Rebecca has brought a new rigour to 
Beacon’s safeguarding and is setting out to create new clinical standards for 
counsellors and supervisors in 2016.

Improving our 
clinical standards 



      Beacon is growing, Beacon is changing.  This could almost have been the 
mantra for 2015.  The pace of change continued externally as public sector 
cuts bit further and grants and contracts disappeared for good, increased 
integration between health and social care in Stockport all occured whilst 
more people experienced mental health problems. As a result more people 
want to access Beacon.  Staying strong and building a sustainable future is the 
challenge smaller charities like Beacon are finding tough, with many reducing 
services or even closing.  Beacon, whilst it continues to work through a range 
of challenges, has managed to increase the support it provided during 2015 
and end the year without making a loss – a real achievement.

2015 saw Beacon:
   Increase its presence at the new Greek Street office in central Stockport
   Start delivering a contract for the NHS within the IAPT programme
     (Improving Access to Psychological Therapies) called Brief Therapy Service
   

2015
a few worDs from Beacon’s 
GENERAL MANAGER

“

Beacon counsellor margaret etchells shares 
why she continues to volunteer for Beacon
       I have been volunteering for Beacon since 2002 because the organisation 
reaches out to the diverse needs of the people of Stockport and beyond. In 
the 14 years I have been at Beacon we have expanded our adult services to 
include working with new groups and outreach venues in a variety of locations. 
I work from an outreach venue one day a week and know how vital Beacon’s 
presence is to the community it serves there.
 
Beacon accepts clients regardless of their financial ability, which in these 
difficult financial times, is critical to helping those who need it the most. I have 
been told regularly by clients that they feel valued by our service. I value this 
organisation and what we achieve, and will continue to be part of the Beacon 
family team as long as I am able.

“

”

.

.



   Pilot an innovative new project to support victims of child sexual 
     exploitation (CSE)
   Start working in primary schools

Each of these has been a success, and most importantly the successes have 
benefited people across Stockport and beyond.  Over 1,500 people benefited 
from the therapeutic support Beacon offers, adults waited less than half the 
time they would have waited a year before, and more people who were in the 
most disadvantaged parts accessed our support.

This massive achievement is down to the fantastic work of Beacon’s 50+  
counsellors who work as volunteers and paid members of staff to deliver 
the services.  They are enabled to do this by a highly dedicated team of 
Appointments Administrators, Clinical Supervisors, Evening Receptionists 
volunteers to be there late into the evenings, and Admin Volunteers to assist 
the office in keeping up to date. Over 100 individuals, mostly volunteers, keep 
Beacon running and growing from strength to strength each year.

Looking ahead, we have an exciting year, and one where the change shifts 
from growth to consolidation, to focusing on relationships internally and 
externally, and to a stronger Beacon for the future.I look forward to sharing the 
journey with you all. 

James Harper 

       Beacon Counselling helps all sorts of people to talk 
through lots of different situations that may impact on their 
lives. The variety of knowledge and skills of the individual 
counsellors is fantastic.   Dependant on the needs of each 
person that we signpost to the service, they are able to 
nominate a person who can identify and relate to the 
person in a way that is meaningful to them. Because the 
counsellors are based at Disability Stockport it makes 
it easier for us to work to together to meet the needs 
of each person.  Working together can lead to positive 
outcomes and help to achieve a more seamless service.

Sara Crookdake 
Independent 
Living Scheme 
Manager, 
Disabilty 
Stockport

A few words from disability stockport -one 
of our partner organisations

”

“

”

.

.



I’m more confident 
and happy in myself and feel 

very positive about 
the future

I am able to think more 
logically about my 

anxiety, relationships and 
myself. I have a better 

understanding of myself 
and what issues make me 

anxious

It was great being able to talk to 
someone and not being judged 

and to feel safe.

I have been struggling with 
terrors and panic since 

childhood and the counsellor 
helped me to "look into the 
pit" and I feel happy I can 

deal with it

I was struggling emotionally 
with the loss of my father and had 

a counsellor helped me to learn to make 
better choices for my wellbeing and I was 

able to express my sadness and grief 
and love for my father in a safe space.

Counselling helped 
me to begin to find my place in 

the world and has given 
me courage to 
make changes

SERVICES 
FOR ADULTS

what our clients say...



provided at 2 beacon venues 
and 6 community centres in:
- Adswood
- bramhall
- Bridgehall 
- edgeley
- Heaton MERSEY
- Offerton
as well as at: Disability 
Stockport & Walthew house

929 

counselling 
appointments provided

clients 
registered

4454

33% 
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67% female

0.11%transgender
gender
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age range of clients by %
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102people took part 
in mindfulness
based stress 
reduction
courses

54
people took part in
‘Living Life to the Full’ 
courses

location of most clients
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15.4%
15.2%
14.6%
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1.1%

what our clients say...

SERVICES FOR ADULTS



SERVICES FOR YOUNG PEOPLE: SCHOOLS

452 
counselling sessions 
offered in

young 
people
helped 

4311
14

(12 secondary, 1 primary 
and 1 pupil referral unit)

schools

anxiety
low self-esteem

anger

bereavement
conflict

Top issues brought to 
counselling include: 

Top rising issues include:
abuse, sexual identity

parents/carers

depression

30% MaLE

70% female

age range of clients by %

Age of client (years)
7 8 9 10 11 12 13 14 15 1617 1865
0.2 0.8

3.7
7.0 7.0

9.9
12.8

15.8

26.3

6.97.0

2.6



       I joined Beacon as a counsellor in January 2001 working with adult clients. 
Whilst working with these adults, I began to notice a pattern evolving that 
often adults would bring unresolved issues from their past into the counselling 
sessions. When I graduated in July 2002 Beacon were already becoming 
established in offering counselling in schools. I decided that I would like to 
work 'in the moment' with young people so I applied for a post in a school as 
a counsellor where I worked for 13 years. To date I have worked in Primary, 
Secondary, Independent and Pupil Referral schools, both as a one-to-one and 
group counsellor.
 
Many issues for young people are much the same today as when I first started 
counselling.  Very common issues include: parental separation, bereavement, 
bullying, abuse, and academic pressure. However, with access to social 
media, counsellors are also facing issues now with young people relating to 
Radicalisation, Sexual exploitation and Cyber bullying.
 
Young people often access counselling with a history of not just one, but rather 
several issues. At the same time, young people are in the process of figuring 
out their identity and trying to manage academic pressure. They may adopt 
different ways of coping and this can lead to concerning behaviour. Second 
to the home situation school is key to noticing when something is not ok 
with a young person. This is generally when school considers referral to the 
counselling service. Most young people welcome the opportunity to speak with 
someone who has the time and is willing to listen.  
 
Counselling offers a safe enough place for the young person to speak about 
themselves. I do believe that the most important aspect of counselling is 
the relationship that we have with our clients. I feel very privileged that 
young people are willing to open up to me to tell me their darkest secrets. 
The counselling relationship informs the young person that they are able 
to develop good relationships with adults. Work may be centred around 
normalising feelings and finding ways for them to learn coping strategies in 
some cases with less risk.
 
Counselling helps young people to have closure with some issues in their lives 
or even ways of accommodating their issues so that these are not still affecting 
them into adulthood.

BEACON COUNSELLOR YVONNE Shelmerdine 
TALKS ABOUT HER EXPERIENCE working with 
young people IN SCHOOLS.

“

”

counselling sessions 
offered in14



SERVICES FOR 
YOUNG PEOPLE:
SCHOOLS

I feel calmer and 
more able to deal 

with things.

It wasn’t as scary as I thought 
it would be and just getting my 

feelings out in the open is a 
massive release.

It was a good way to take my 
mind of things and enjoy stuff 

a bit more.

I still have bad days but 
they are rarer and easier 
to deal with. I feel more 

comfortable talking to the 
people in my life about 

my feelings or problems.

It’s good to have 
a safe place to 
just say what is 

building up.

what our clients in schools say...



SERVICES FOR YOUNG PEOPLE: EVOLVE PROJECT

 
Evolve counsellor Anthony Grainger works with clients aged 18-28 who are 
care leavers. The project is a collaboration with Pure Innovations.

We ask Anthony about his work on the Evolve project:
       Typically, Evolve clients are trying to heal emotional damage and find 
direction and stability in their lives. The range of issues that are often brought 
to counselling include: attachment issues, anger, drug abuse, relationship 
issues, sexual abuse, self-injury, depression, anxiety, low self-esteem, poor 
wellbeing, and the impact of socio-economic deprivation.
 
Can you give an example of a client who has transformed 
through counselling on the Evolve project?
       Early in the counselling relationship, one client was showing an increase 
in self-awareness regarding how early experiences have shaped her thinking, 
feelings and behaviour. Then there were signs that she was processing and 
finding an acceptance of traumatic memories, leading to healing herself. She 
has shown that she can become empowered to manage her life, emotional 
wellbeing and future.
 
Why Evolve?
       I believe that Evolve helps care leavers in many ways: offering a non-
judgemental, safe and confidential environment to explore painful memories 
and their impact. A strong and authentic therapeutic relationship in which 
the client can feel valued for who they are, and also challenged. A nurturing 
experience aimed at healing, promoting growth, resilience, and change. Evolve 
is important because it offers young care leavers an opportunity to become 
autonomous, empowered adults during a transitional phase of their lives. 

In 2015 Beacon set up the Evolve project for care leavers. There are 306 
LACs or ‘Looked After Children’ in Stockport. Half of all young people in care 
experience mental health problems. They are 4 times more likely to experience 
mental health problems than the average young person (Stockport Council 
– Looked After Children Directory). Young people in care are less likely to 
engage in support and often have behaviour described as challenging. These 
young people experience anger and difficult emotions that can lead to the 
challenging behaviour, which includes outbursts, destruction of property, and 
crime. These actions result in further rejection from others, compounding their 
problems and challenges; worsening mental health.

“

“

“

”

”

”

what our clients in schools say...



April Manderson, Children and Young 
People’s Services Manager:

      CSE victims typically, find it difficult to trust people, 
and are often severely traumatized by their experience,.
Additionally they may not even recognize themselves 
as victims, and so relationship building can be a slow 
process.

We launched the Liberty project to help tackle Child Sexual Exploitation (CSE) in 
Stockport.  Liberty aims to assist victims of CSE recover from their experiences 
and to prevent those at risk from becoming victims.  To achieve this, an 
innovative range of therapeutic services is provided to young people and 
their family unit. The service is a partnership between Beacon (one-to- one 
counselling) and Relate Greater Manchester South (Family counselling).

The project is a vital component of the collective work being done in the 
borough to tackle CSE crime and bring perpetrators to justice. We work 
alongside Social Service agencies and the Police CSE Unit to share information 
and receive referrals to the service. Prior to Liberty, the police have reported 
that they had cases of young people being criminalised rather than 
therapeutically supported as their behaviour often resulted in them being 
locked-up. The multi-agency team also work to raise awareness of the issue 
and keep CSE at the forefront of debate among school pupils and staff. We do 
this because we are all too aware of the long term damage and destruction 
that being sexually abused and exploited causes to an individual and we are 
committed to supporting the young people that come to us for help.

“

”

SERVICES FOR 
YOUNG PEOPLE:
LIBERTY PROJECT



2015
income
£395,619£

2015
expenditure
£384,766£

earned income, 
sales of services

grants

FUNDRAISING & 
donations

interest

Schools work 

Liberty project

Adult Counselling

income generation

evolve project

group  
programmes

£260,638

£85,255

£49,146

£580

£189,978

£126,771

£37,196

£12,453

£11,345

£7,023

FINANCE
Despite the challenging economic climate for charities, Beacon Counselling 
has had a good financial year resulting in a small surplus.

You can read our full accounts on 
the charity coMmission website 
or at beacon-counselling.org.uk

97 of every £1 that we 
received was spent 
directly on service 
delivery.p

We spent 3p of every £1 on generating 
more income for the charity.



THANK YOU to THOSE WHO SUPPORT our work

FUNDERS

partner organisations in the community

Funding Bodies 

Big Lottery Fund
Stockport MBC Public Health
Stockport MBC Adult Social Care
Stockport CCG: IAPT
Stockport CCG: CAMHS
Santander Community Fund
The Equity Foundation
Peter Kershaw Trust
The Dowager Countess Eleanor Peel Trust 

other supporters 

Tree Accountancy
The Vernon Building Society
Sainsbury’s Bramhall
B2B Bramhall
Hallidays
Jim Flynn & Stockport Beer Festival
Feet & Spine of Cheadle 
St Michael’s Church
Bramhall and Woodford Rotary
Bramhall Methodist Church
Bramhall URC Church

Disability Stockport
Stockport Mind
SPARC
Heaton Moor Medical Practice
Pennine Care
KITE
Phoenix Project Manchester
SAVY
Offerton Community Centre

Pure Innovations
GLO Community Cafe
ABACUS Children’s Centre
Stockport Women’s Centre
Stockport Without Abuse
Relate Greater Manchester South
Beechwood Cancer Centre
Stockport Targeted Prevention Alliance  
Walthew House

with speciaL thanks to:
at stockport mbc: Eleanor Hill, Michael Priestley, Elysabeth Williams, 
Jo Lancaster, Una Hagan, Rebecca Key and Leanne Baines,
at stockport CCG: Gina Evans, Alison Caven and Laura Beckett.



THANK YOU to THOSE WHO SUPPORT our work

FUNDERS

partner organisations in the community

our dedicated volunteers

with speciaL thanks to:

board of trustees
Bruce Bissell (Chair)
Deborah Cowsill (term began Jun. 15)
Steve Ellis
Alan Hewitson 
Liz Hitch

Dennis Allport
Barbara Eckersley
Michael Dunstan
Carol Ellis
Liz Ellis
Alison Hampson
Charlotte Floyd

Alison Gosling, Alistair Hughes, Anastasia Prokofiev, Andrew Oakes, Ann 
Curley, Anna Wainwright, Anthony Grainger,Antonia Turnbull, Assia Bandukda, 
Catherine Lister, Charlotte Hollingworth, Claire Pickering, Cliodhna McPhillips, 
Christopher Taylor, Donald Alexander, Emilie Penin, Emily Ellarby, Esme 
Vincent, Fauzia Ahmed, Fiona Douglas, Gabriela Raica, Gemma Stratham, 
Helen Bardsley, Helen Regis, Helen Wilkinson, Irena  Reynolds, Janice Kost, 
James Hall, Jeanette Boyd, Jenny Young, Jocelin Adderley, Johnny Winbolt-
Lewis, Jonathon Wilson, Julia Larmer, Juliette Underwood, Katharine Walker, 
Kelly Moran, Keren Nowak, Kim McInerney, Kirsty Hill, Lauren Mansfield, Lisa 
McGrath, Lorraine Philips, Lorrie Mullenback, Lucy Savage, Lynda McCarthy, 
Margaret Etchells, Naomi Timpany, Nicola Garbutt, Nigel Magowan, Pamela 
Smith, Penny Lawson, Rachel Vora, Richard Clarke, Sally, Barrett, Sally Kirk, 
Sandy Brown, Sean Stevens, Sylvia Williams-Adonis, Teresa Allinson, Vicky 
Short, Yvonne Shelmerdine and Zoe Hobbins.

We would also like to recognise our team of Clinical Supervisors:
Steve Boettcher, Jed Bridge, Penny Bullock, Jenny Dunlop, Theresa Law, Jean 
McLaren, Rebecca Pollard, Ashley Fletcher and Margaret Parker.

Pauline Hobin (Treasurer)
Margaret Lewis
Brian McCluggage
Joan Tsalikis
Figen Murrey (term finished Oct. 15)

Gordon Jackson
Diane Leigh
Ron Malabon
Wendy Morris
Peter Richardson
Mary Riding
Matthew Roberts

office volunteers and evening receptionists 
Trevor Saville
Fran Forrester
Jane Muldoon
Rachel Spence
Fatimah Bah
Sam  Clare

Angela Powell
Lauren Manderson
Michael  Lacey
Sara O’Grady
Claudia Rocco
Gill Gee
 

counsellors 



Bramhall Office
203 Moss Lane
Bramhall 
Stockport 
SK7 1BA

0161 440 0055

Stockport Office
53 Greek Street 
Stockport 
SK3 8AX
..

admin@beacon-counselling.org.uk

fundraising@beacon-counselling.org.uk

general enquiries

fundraising enquiries

0161 285 1827

Registered Charity No. 1109545
www.beacon-counselling.org.uk


