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Who We Are

How We Make A Difference
Our Vision
A society where everyone is able to cope
with distress and has the opportunity to
enjoy a happy life

Our Mission

Our Values Shape
All That We Do

We build resilience in communities by
supporting adults, young people and
children experiencing mental and
emotional distress

Our Work
We do this by providing one to one
counselling, group programmes and
through community projects

Where We Work
We deliver counselling in Stockport and
surrounding regions within Greater
Manchester. We counsel in our central
‘Beacon House’, in over 20 schools and in
two other local charity centres.
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Respectful
We do not judge; we listen and understand

Inclusive
We are accessible to everyone and treat
everyone as an individual

Friendly
We’re warm, caring and we’ll support you

Professional
We care about the quality of what we do and we
are committed to self-development

Can-do
We are proactive, passionate and find the best
way to support you

Self-Care
We practice what we preach, taking care of each
other and ourselves.
02

Our Year
What a year we have all had. It’s been like
nothing else in our living memory, with the
initial scare and fear of a global pandemic,
followed by a long, uncertain, and tortuous
journey through lockdowns and restrictions.
Living through this pandemic, losing loved
ones and livelihoods and being unable to
reach out and touch the people we love mental health and well-being have suffered.
Sitting at my desk writing this, I find myself
amazed to look back on the year and the
successful adaptation of services which
allowed us to continue essential therapy
without pause. It is a testament to the
commitment, talent, and hard work of each
person at Beacon that I can do so. Every
person in every role stepped forwards to
contribute, and the results of your work can
be seen in every page of this report. You
have changed the lives of so many people in
the hardest of years, and changed them for
good.
Our Impact Report 2020 demonstrates just
how Beacon has improved mental health
and well-being, increased resilience,
engaged people at a personal level and
helped them to know that, despite the hard
times, they are still great people who are
loved, and that they have a positive impact
on the world around them.

James Harper, CEO
I would recommend Beacon as it’s
helped me in so many ways. I would tell
friends to go if they need to as
everything is done in steps in a calm
environment. It also helps people to
learn more about themselves and
accept and deal with certain situations
Client, Age 16

12103

counselling
appointments
attended

1909

individuals
supported

720

individuals
supported on
voluntary
service

29

Schools
supported

9

boroughs
across North
West England

Our Covid-19 Response

The need for this
support increased
considerably in 2020
with the Covid-19
outbreak. As the needs
of our students
changed, and
challenges were raised
to meet these needs,
Beacon stepped up to
adapt the provision in
order to allow those
students to get the
support they needed.
Marple Hall School

A service which is
needed in
school now more
than ever!
Bredbury Green
Primary School
& Resourced Nursery

Self-harm increased by 5 x in
2020 compared with 2018
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The pandemic and lockdowns put many people
into complete isolation and many jobs at risk,
consequently putting huge pressure on mental
health and resilience.
Beacon had a clear role to play during the
pandemic; helping people stay mentally well
and recovering when mental health suffered.
We responded immediately to adapt all
services to remote delivery. The office team
worked around the clock to understand how to
make this possible; investing in and utilising
existing technology and amending and
improving administration and safeguarding
procedures. Counsellors tested new
procedures, and as a whole, the entire
organisation took the leap to adapt to remote
work.
What this meant for clients was that each
person’s therapy continued without pause. For
people waiting for assessment there was a
slightly longer wait, but the procedures there
were tested and worked.
An incredible achievement by every person at
Beacon, and we’re so proud of our team for
achieving this.
However, the work didn’t end with making this
switch, it was really just the start. Since then,
we have worked even further to make
improvements to remote delivery, introducing
new technology in the form of Teams and
SharePoint, and creating contingency
measures so services like those in schools can
move fluidly between onsite and offsite
working.
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7469

Adult Services

counselling
appointments
attended by
adults

Our Voluntary Service
We believe that a person's financial situation
shouldn't limit their access to high quality
help and support. We offer a free counselling
service to support anyone, no matter what
their financial situation is.

There has been a
fundamental change in
me, I feel genuinely
cared about and now
believe in myself and
my own judgement
Adult Services Client

IAPT Brief Therapy
Improving Access to
Psychological Therapies is
our brief therapy service,
providing quick access for
up to 6 sessions, with
exceptional recovery rates.

Private Practice
Our private practice offers
individual, relationship
and group counselling to
support adults with
emotional and mental
distress.
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1392
adults
supported

WIN for Mental Health
In partnership with the Wellbeing Independence
Network, made up of Pure Innovations, SPARC, PPS
and Beacon, we deliver therapeutic support to
adults with their move away from statutory mental
health services, helping them to be more confident
and resilient in everyday life.
Beacon Counselling complex case workers support
clients with trauma, substance misuse and suicidal
thoughts or intent, in combination with other
challenges such as financial stress, social isolation or
housing issues.

Employee Wellbeing Programme
Our role in the workplace is to increase the well-being
and resilience of staff at all levels, and to equip
organisations with the skills and resources to raise and
maintain higher levels of well-being across the
organisation. This is relevant to all employers, as it
encourages staff to seek help earlier rather than
waiting for a more severe crisis.
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Anxiety & panic
attacks
Self-esteem
issues/low self
esteem

Depression
Relationship/
breakdown
issues

Adult Services

Bereavement
and loss

Satisfaction from
clients on our
Employer
Assistance
Programme

Work related
issues

of clients accessing
counselling
through WIN for
mental health
more ready for
employment

77%
Stated
increased
confidence

The counsellor gave me the
confidence to face work and take
control of a very difficult situation
I was facing at work. The
counsellor helped me immensely
to face the challenges I had to
overcome at work. The counsellor
gave me the mechanism so I had
the ability to cope on a day to day
basis

67%

Stated better
coping skills

70%

Stated
increased
self-esteem

“The day I enquired about Beacon Counselling
was the day I took the first steps in the right
direction when it came to ME. I was really
anxious about making an appointment and
taking the call, however those feelings
disappeared almost immediately. I don’t find it
easy to talk about my emotions, but the
counsellor immediately put me at ease. I cried
my eyes out during our first session, but not
once did I feel like I was being judged by her.
Beacon Counselling is one of the best things I
have done in my life and a large part of that is
due to the counsellor. Over the last 6 weeks I
feel like I have become I different person. I am
much more relaxed and confident and I no
longer make mountains out of mole hills.”

Client
Feedback

“I felt very comfortable and at ease talking to
the counsellor. The counsellor displayed
empathy and gave me the ability to have
choices for what worked best for me and take
power back. I was given positive guidance and
suggestions to put into place. I felt without the
counselling I wouldn't have returned to work”
"My therapist ensured everything I brought to
discussion was fully unravelled and covered all
aspects, and discussed techniques to improve/
feel better.”
"It has made me realise that I am of value, and I
can go forward as a strong individual."

“Helpful in providing me with a
positive voice - I hear the counsellors
voice in my head reminding me to be
kind to myself.”

Beacon Counselling Impact Report 2020

07

My
Story
Adult Services
My first experience of Beacon Counselling
was in 2019. I had been referred to Beacon
through my GP. Although I wasn’t
sceptical about how counselling could
help me, I thought that, as an older man
whose trauma had happened 30 years
previously, perhaps I had missed the boat.
I remember that the initial consultation
felt easy and not intrusive – my counsellor
wanted to know information about my
circumstances and I felt that they gave me
the space to allow me to tell my story. This
was repeated during the subsequent
counselling sessions and it felt very clientcentric; allowing me to recount my
experiences at the pace that I felt
comfortable with. My counsellor then gave
me practical tips and techniques which I
could use to help me to manage my
anxieties.

My counsellor became a trusted advisor
and someone that I could share
information with that I had internalised
over
many
years.
My
counsellor
explored with me other areas of my life
experiences that helped me to make
connections and understand their
impact on me. Having been able to
apply the techniques that I had been
made aware of during my counselling
sessions, my counsellor suggested that
a method of therapy called EMDR
might be useful to tackle a particular
life-event that I had not ever dealt with.
In
2020,
I
returned
to
Beacon
Counselling in order to discuss whether
EMDR might be used to address the
post-traumatic stress that I had been
trying to manage for over 30 years. In
1989, I was at the Hillsborough Disaster
which left 96 football fans dead. It was
a life impacting event; something that I
was completely unable to discuss or
even hear about without being reduced
to tears. Although I had not been
physically injured that day, I had
reached a point in my life where I knew
that some of my reactions to everyday
situations were directly related to the
scenes that I had witnessed.
After 30 years of feeling guilty that I
had not been killed that day and being
unable to process the injustice of what
happened during the intervening years,
my initial counselling had allowed me
to make the connection that I really
had been mentally scarred and that it
was ok to seek help to try to begin to
heal.
A therapist was assigned to me and we
had an initial discussion to determine if
we both felt that EMDR was an
appropriate
intervention
for
my
circumstances.
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Initially, I had doubts that it was going
to work; particularly as the sessions
needed to be held via a video call due
to COVID-19 distancing requirements. I
had never before recounted my
experience of that day as a continuous
account from beginning to end.
For the rare times that I had discussed
them with friends or family, I could
only
recount
small
windows
of
information – in hindsight, this had
been my way of protecting myself from
how it made me feel. The thought of
recounting my experience as one whole
account left me feeling exposed,
uncomfortable and vulnerable and via
video it somehow made this even less
appealing.
As I write this now, I realise that this
might not seem attractive to someone
who is reading this testimonial but I
feel it is important to be brutally
honest at this point. It wasn’t easy and I
did want to walk away from it.
However, I also knew that walking
away from the issue was what I had
been doing for most of my adult life
and I had reached a point where that
no longer worked; the impact of how
PTSD affected me was not healthy and
it was beginning to impact my
relationships. I no longer wanted to be
in
a
position
whereby
hearing
something on the radio or television, I
could be reduced to uncontrollable
tears or reacting aggressively when I
felt vulnerable in a given situation.
Usually, my actions to situations would
end up hurting those that I loved most
and this negatively impacted how I felt.
I owed it to myself, and to my loved
ones, to give it a chance.

Having decided to do so, I attended the
first session, then the second, the third
and so on. I am so glad that I did. The
therapist
was
patient
and
showed
empathy. Again, I was allowed the space
to tell my story at my pace. I was able to
stop when I didn’t want to go any further
with
telling
my
story.
The
EMDR
methodology was used to help me to
reprocess how I remembered certain
events. It allowed me to confront images
and information that I had previously
boxed off in far off places in my mind.
Even during the first session, I got a
definite sense that what I was doing was
enabling me to change the relationship
that I had previously formed with those
images and this continued throughout
each session as I felt able to reprocess
more and more.
I won’t ever forget the events of 15th April
1989. Strangely, I’m not even sure that I
want to forget them – I have a complex
relationship with everything about that
day. However, I am now in such a better
place in terms of how it impacts me. I am
no longer bound by it and I know that it is
not so close to the surface that it can
disarm me and leave me completely
exposed. I am saddened at what happened
but I have been able to go through grief
which has been an important part of my
healing.
I am so thankful to Beacon Counselling,
the counsellors, the therapists and the
team that supports the operations.
Beacon’s services have had a significant
impact on how I manage life and how I
interact with other people, as well as
myself.
Adult Services Client

Children and Young People's
Services

517

children and
young people
supported

29

Schools

97%

Measured
improved
mood

"I’ve been feeling optimistic
about the future"

4634

counselling
appointments
attended by
children

99%

Measured
positive
impact

selection of 'rarely' or 'none of the
time' decreased from 75% at start
of therapy to 7% at end of therapy

Depression, low
mood

Emotional
abuse
Anger
Anxiety &
panic attacks

"I’ve been dealing with
problems well"
selection of 'rarely' or 'none of the
time' decreased from 35% at start
of therapy to 9% at end of therapy

"I’ve been feeling good about
myself "
selection of 'rarely' or 'none of the
time' decreased from 31% at start
of therapy to 8% at end of therapy

"I’ve been feeling loved"

Family

selection of 'rarely' or 'none of the
time' decreased from 12% at start
of therapy to 2% at end of therapy

pupils supported

Schools counselling
service
It makes you feel calm and that
someone understands and listens to
what you have to say
Age 16

it's good because it helps you on
what you are struggling with and
makes you feel it's okay to feel like
that
Age 12

We provide specialist counselling
and group programmes to
support the wellbeing of children
and young people in schools
across Greater Manchester.
The School Counselling Service is
tailored to meet the demand to
each individual school and their
pupils.
In addition to individual
counselling we offer group
sessions, clinical staff supervision
and critical incident responses.

it's good for someone to listen and
understand
Age 7
it helps that you don't keep
everything to yourself and you can
talk about it
Age 13
it's difficult to start off with (opening
up) but it helps in the long run
Age 16

It makes you feel calm and that someone
understands and listens to what you have
to say
Age 12
It just helps to clear your mind and
provides support for recovery
Age 16

It’s a safe place
Age 9

A common theme with
some of these young
people prior to
lockdown was the
issue of bereavement
and on more than one
occasion extremely
complicated grief
Stockport Grammar

Mentally
Healthy Schools Project
Commissioned by Greater Manchester Health
and Social Care Partnership, the project was
part of an action plan to help to transform
mental health in Greater Manchester for
children and adults, aiming to ensure that no
child who needs mental health support will be
turned away.
Working in partnership with 42nd Street, Beacon
was able to provide therapists to work across 3
settings in Stockport; providing specialist
mental health support and counselling to pupils.
The Greater Manchester Mentally Healthy
Schools and Colleges programme completed it's
final phase in September 2020.

The counsellor made time available for
contact with parents of children referred
during lockdown to build confidence and
address any concerns/answer questions
Heald Place Primary School

SOS Project
Beacon SOS is an annual
campaign to Stamp Out the
Stigma surrounding mental
health in children and young
People. It’s a platform to
have young voices heard by
those who can make changes
happen and influence those
in power.
The future plan for SOS is for
children and young people to
play a huge role in providing
feedback on services and
developing these to best
benefit young people. They
will assist us in identifying
gaps in provision and in
project development.

Sometimes she had
difficult days and was
able to share her upset,
in a calm manner.
Within her own space,
away from school
issues, she seemed to
engage much easier.
MHS Counsellor

evolve project
Evolve aims to improve the resilience and life
chances of children who have grown up in
local authority care and have now left it
(Aged 18-25).
Nearly two-thirds of care leavers were in care
because of abuse and neglect and 50%
experience mental health problems. As a
result, care leavers are less likely to trust
others and find it harder to form healthy
relationships.
Care leavers can find many of the practical
challenges of adulthood more challenging
because they do not have a family unit which
helped them learn life skills and who they can
turn to for advice and support.

Having the counsellor available for both face to
face and phone calls or zoom throughout
lockdown has been great, not every service has
been able to offer an actual service or adapt
such as you have done. This for some of our
students has created a consistent approach
which is in line with what we promote at
Highfields as this is what our students need.
Regardless of lockdown though, the counsellor
is a valued member of our Highfields 'extended
family'. I feel she understands the challenges
our students are dealing with and she is always
approachable. The counsellor always feedbacks
to me and reports any safeguarding concerns
plus she is great with communication ... I feel
the counsellor s a very jolly person that radiates
positivity when she visits our school, the
students definitely benefit from her sessions
and our staff do as soon as we see her smile
walking through our school.
Pastoral Manager - Emotional Well-being Lead
Highfields PRU, Stockport

School
Feedback

Beacon Counselling has proven to be a highly
effective support for many young people here at
Bramhall High School.

With the ever increasing demand for the service
during these difficult times, students experiencing
emotional and mental health difficulties have found
their sessions with the counsellor to be invaluable.
To quote one of our young people, “it is so helpful
having someone who will just listen to me and not
judge, it has given me the strength to open up and
just talk about how I really feel … being able to just
let everything out is a great help .. ”

The counsellor gives our young people the
opportunity to explore and understand their feelings
within a safe and secure environment. She provides
them with coping strategies and the tools to see
things from a new perspective. She helps them build
resilience and gives them the confidence to move
forward and have some closure. We wouldn’t be
without her!
Head of Year 9
Bramhall High School, Stockport

"an invaluable
source of
support"
Having worked alongside Beacon in
supporting the emotional and mental
health needs of our students in school
for many years, I have always found the
service and, in particular the counsellor,
to be an invaluable source of support.
However, the need for this support
increased considerably in 2020 with the
Covid-19 outbreak. As the needs of our
students changed, and challenges were
raised to meet these needs, Beacon
stepped up to adapt the provision in
order to allow those students to get the
support they needed.
There were a number of open cases that
were very much in the midst of their
Counselling journey when lockdown
was initiated, and this could have
potentially left them high and dry so to
speak. However, after overcoming a few
hurdles we managed to arrange for
these sessions to continue, either via
online live meetings or telephone calls.
Without speaking directly for the
students, I believe this support was
essential and of great value during such
a difficult time.

Aside from these existing open cases
though, thanks to the school Pastoral
Team being in regular contact with
students, we were able to identify a
number of students who previously
hadn’t raised any concern that were
suddenly impacted emotionally and
mentally by the lockdown and all the
various difficulties that the Covid-19
pandemic brought with it. Thankfully,
Beacon were able to facilitate new
referrals too and sometimes at very
short
notice,
bringing
desperately
needed support, almost instantly, to the
students suffering great anxiety and
distress.
A number of cases that were initiated in
lockdown continued into the Autumn
Term when students returned to school,
and there are even some that have
continued through to the current
lockdown.
Integral to the success of all of this has
been the counsellor. Her flexibility,
compassion and professionalism has
been second to none, and our school
and our students are very fortunate to
have the benefit of her support, at any
time, and especially throughout this
most difficult of times.
I am a massive supporter of the Beacon
service and our school’s experience of
the support given throughout 2020
surpassed my expectations. I believe
our students are incredibly grateful for
this.
Operational Safeguarding Lead
Marple Hall School
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Our plans for the future
Beacon: Looking ahead
into 2021
Whilst 2020 is behind us, the impact of
the pandemic isn’t. National data
shows that levels of anxiety and
depression are higher than ever in
adults, and that children and young
people’s mental health has never been
more challenged, with significant
increases in the prevalence of selfharming amongst young people as well
as increases in more common mental
health problems such as anxiety and
low mood.
At the local level, we know that NHS
services are under pressure, particularly
children’s mental health services, and
that stress and burnout in the
workplace is rising rapidly across all
sectors.
Many have lost their income and
poverty is rising with mental health
worsening as a result. Evidence
suggests that the mental health crisis
will continue beyond the end of
restrictions.

We want young people
to receive the best
mental health services,
and the best people to
advise on this is young
people themselves
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The increase in attendance
levels during the pandemic
has helped us to re-evaluate
the service and going
forward both face to face
and remote sessions will be
offered to clients.

Although this may seem a bleak
outlook for the coming year, what
we know from 2020 is that
hardship also brings out the best in
people. Communities connecting
and supporting each other means
that we can come out of this much
stronger. Beacon has a clear role to
play in this and we will respond in
several ways.
Increasing mental health support to
children & young people
Providing additional free support for
people who are out of work or have a
disability
Working with employers to help them
support the resilience & well-being of
staff
Strengthening our partnerships to
increase our impact
Continuing the journey with digital
services
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Beacon's finances came to crisis point in the
summer of 2020. Thankfully, we were awarded
the COVID rescue grant from The National
Lottery, making an incredible difference and
kept Beacon afloat long enough for sources of
income to recover. The year-end position now
shows surplus which will significantly help build
up Beacon’s low level of reserves; crucial to give
greater resilience to the services Beacon delivers.

Finances
99p of every £1
spent went
directly on
services
Charitable
Services 82.8%
£524,415

Income
£633,255

Expenditure
£607,201

Grants 15.3%
£96,742

Adults
Services
40%
£241,256.80
Children and
Young Peoples
Services 59.9%
£361,885.20

Donations and
Legacies 1.9%
£11,824

Fundraising 0.1%
£4059

Interest 0%
£274

Become a

of beacon

Becoming a Friend of Beacon to give regularly is a simple
yet significant way to help Beacon be there for more
children, young people and adults. By becoming a regular
supporter of Beacon's, you’ll be helping us sustain our
services and plan for the future with confidence.
We know that more support is needed and we’re
passionate about helping so many more!
Scan the QR code opposite or visit
www.beacon-counselling.org.uk to find out
more on becoming a Beacon Friend.

Contact
Beacon Counselling

50-52 Middle Hillgate, SK1 3DL
0161 440 0055
admin@beacon-counselling.org.uk
www.beacon-counselling.org.uk
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